SUMMARY ON BSNL TUNE
1) What is a Personalize Ring Back Tones or BSNL TUNE or Caller Tune?

BSNL Tune is the Personalized Ring back Tone service provided by BSNL, Where the user can customize his ring back tone. User can select any of the BSNL Tune, Personal greeting and any other available sound file as his BSNL Tunes. The Callers will hear the personalized ring back tone when they call him instead of the normal ringing Tune. A user can set default ring back Tune for all the callers or set special tone for any person or group. User needs to call 56700 to subscribe to this service or send SMS message as BT<Space>ACT to 56700.

2) Are they the same as Ring Tones?

No, they are not the same as ring Tones, but they do indeed complement Ring tones. Your Ring tone is what you hear when your phone rings when someone calls you, while your BSNL Tune is what someone hears when they call you before you pick up the phone.

3) How do I know whether my telephone instrument supports Ring back Tone or not? Do I need to download Ring Back Tone on my telephone instrument?

Ring Back Tones need not to be downloaded. They are not installed on your Telephone instrument. Hence no instrument support is required for the same. This means all instrument support Ring Back Tones.

4)How do I register my Telephone number to BSNL Tunes through WEB?

Visit http://bsnl.onmobile.com:9000/bsnltunes. In the WEB link go to Registration screen and register as a new user along with your BSNL Mobile number. A password will be created for your BSNL Mobile number. You will be receiving the password Via SMS to your hand set. There after you can use this password to preview/Activate the songs through WEB. It is also possible to modify the password
How to activate BSNL Tune Service?
· Via IVRS: (Dial 56700)

Customer can dial 56700 and choose to set his BSNL Tunes from various categories available. He will be given options to set the tune for 1 special caller or for all callers. He can also set the tune for specified time for Eg: he can set a song from 8am to 10 pm.

Access charge: Rs.2/min

· Via SMS: (SMS 56700)
Customer can set BSNL Tune by sending SMS to 56700. He can do the following actions via SMS

BT ACT: To activate BSNL Tune

BT ACT  <Song Code>: To activate BSNL TUNE and set a song
BT  <Song Code>: To set a song alone
Access charge: Rs.2/sms

· Via Voice Portal: (Dial 12555)
Customer can also choose his BSNL Tunes while using 12555 Voice Portal service.
Access charge: Rs.5/min

· Via Copy: 

Customer can copy the BSNL Tune from another BSNL mobile number by pressing * and 9 while listening to the tune.

No Access charges

· Via Outbound Dialer:
Selected Customer will be given a automated call from which he/she can select from the choice of 5 songs given

No Access charges

· Via M-Search: (Dial 56799) 

Customer can call 56799 and say the movie/song name to choose the song. Our innovative voice recognition software will list the song similar to the customer request. Customer can choose from them by pressing keys as per the IVRS instructions.

Access charge: Re.1/min

· Via M-Search: (SMS 56799) 

Customer can SMS his/her favourite song/movie name 56799 and choose from the list of songs which they get as reply. To set a song customer has to SMS 1,2,3 etc. relevant to the song name given. Our search engine uses phonetic search method, which makes it more efficient in finding your favourite song.
No Access charges

· Via Web:
Customer set his song by logging on to http://bsnl.onmobile.com:9000/bsnltunes . Customer can register and login using the password that will be sent via SMS and set his favourite song. In this website customer can preview the songs. Also customer can get the song  code from the site and activate via SMS. (see. Via SMS)
No Access charges

· Via customer care:
Customer can call customer care and request his favorite song. His request will be processed in the back end subject to the song availability
No Access charges

How to set a song in BSNL Tune?

After activating BSNL Tune service you can set or change the song in the following modes.

· Via IVRS: (Dial 56700)

Customer can dial 56700 and choose set his BSNL Tunes from various categories available. He will be given options to set the tune for 1 special caller or for all callers. He can also set the tune for specified time for eg: he can set a song from 8am to 10 pm.

Access charge: Rs.2/min

· Via SMS: (SMS 56700)
Customer can set BSNL Tune by sending SMS to 56700. He can do the following actions via SMS

BT  <Song Code>: to set the desired the song.

Access charge: Rs.2/sms

· Via Voice Portal: (Dial 12555)
Customer can also choose his BSNL Tunes while using 12555 Voice Portal service.

Access charge: Rs.5/min

· Via Copy: 

Customer can copy the BSNL Tune from another BSNL mobile number by pressing * and 9 while listening to the tune.

No Access charges

· Via Outbound Dialer: 

Selected Customer will be given a automated call from which he/she can select from the choice of 5 songs given

No Access charges

· Via M-Search: (Dial 56799) 

Customer can call 56799 and say the movie/song name to choose the song. Our innovative voice recognition software will list the song similar to the customer request. Customer can choose from them by pressing keys as per the IVRS instructions.

Access charge: Rs.1/min

· Via M-Search: (SMS 56799) 

Customer can SMS his/her favourite song/movie name 56799 and choose from the list of songs which they get as reply. To set a song customer has to SMS 1,2,3 etc. relevant to the song name given. Our search engine uses phonetic search method, which makes it more efficient in finding your favourite song.

No Access charges
· Via Web:
Customer set his song by logging on to http://bsnl.onmobile.com:9000/bsnltunes . Customer can register and login using the password that will be sent via SMS and set his favourite song. In this website customer can preview the songs. Also customer can get the song  code from the site and activate via SMS. (see. Via SMS)

No Access charges

· Via customer care:
Customer can call customer care and request his favourite song. His request will be processed in the back end subject to the song availability

No Access charges
Additional Features:

· Bada pack: Customer can save money on BSNL Tune rental by subscribing to Bada pack. This pack is available in following denominations
· Quarterly pack: Customer will be charged Rs. 60 and will not be charged Rs.28 BSNLTunes rental for the next 3 months. To subscribe sms BT PACK MACRO-60   to 56700.
· Half Yearly Pack: Customer will be charged Rs. 110 and will not be charged Rs.28 BSNLTunes rental for the next 6 months. To subscribe sms BT PACK MACRO-110 to 56700.
· Yearly Pack: Customer will be charged Rs. 200 and will not be charged Rs.28 BSNLTunes rental for the next 1 year. To subscribe sms BT PACK MACRO-200 to 56700.
· Chota pack: Customer can avail BSNLTune with 5days subscription period at the charge of Rs.5. Song rental will be Rs.2. To activate sms BT PACK MICRO to 56700. This song is currently available only for prepaid.
· Profile RBT: Customer can set his profile message like busy, driving etc. To activate sms BT <profile name> <number of Hours> to 56700. The is no additional charges for the service. SMS charges apply. To get the list of available profiles sms BT LISTPRO to 56700. To remove the profile sms BT DEPRO to 56700.
· Block tune: Customer can block his/her selected callers from listening his BSNL Tune. To block sms BT BLOCK <Mobile Num> to 56700. To unblock sms BT UNBLOCK <Mobile Num> to 56700.
· Song of the day: BSNL provides the Top selling songs as Song of the day which will be available on 9443000567. Customer can call this number and press * and 9 to copy the song. No Access charges

· Personalised Tune: Customer can personalise a song to one or more special callers. To set sms BT <song code> <caller number> or call 56700 or 56799
· Time/Event based Tune: Customer can personalise a song to one or more special callers. To set sms BT <song code> <caller number> or call 56700 or 56799
· Shuffle Pack: Shuffle pack is a selection (Shuffle) of 3- Songs. Any customer calling a user will randomly hear one out of three tunes redefined as a part of the pack. 

· Bulk BSNL TUNE: A customer can select 3-Songs with in a period of one month(Validity for 30 days only). Advantage is that customer will be charged Rs.30/- instead of Rs.36/- 

· Press *&9 to copy: It is the simplest way to copy the BSNL Tune. When a customer call another user and he hears a Tune being played, he has to simply press *&9 to set  the song as his BSNL Tune.  

· OBD Call back number: Customer can dial 9443000567(Toll free) number and press *&9 to copy any song as his Caller Tune.
· BSNL TUNE Influencer Program: This is a royalty program to acknowledge and award customers who have been & are influencing other subscribers to copy their BSNL tune. If the BSNL Tune is copied by 5-Callers the Customer gets one RBT Song worth Rs.12/-free. Similarly more the customer influences other subscribers; he is awarded with greater package.

· Delisting Press *&9 header feature: If Customer has availed RBT service and if any caller calls the customer, before the song list is played an announcement educating the callers about Press *&9 -header is heard. The customer can send SMS as BT<SPACE>DELIST to 56700. So that only selected song will be played to the caller.    
How to deactivate?
To deactivate BSNL Tune customer can call 56702 (tollfree) and follow the IVRS instructions to deactivate. 

Or he can deactivate by using one of the following methods.

· SMS BT DCT to 56700. Charges Rs.2/sms.

· Call 56700 and manage his/her selections by selecting Manage my Tunes from the main menu. Charges Rs.2/min
· Log on to http://bsnl.onmobile.com:9000/bsnltunes and deactivate. No access charges
Charges:

Monthly Rental: Rs.28/month for Postpaid, Rs.28/30 Days for Prepaid

Song Rental: Rs.12/30 days (Both Prepaid & Postpaid) for each song selected

All calls to 56700 are Rs.2/min

All calls to 56799 are Re.1/min

All calls to 56701 and 56702 are toll free.

All SMS to 56700 are Rs.2/sms

All SMS to 56799 are Toll free







